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ar going on between Ukraine and Russia since Feb
W2022, now shifted focus to Israel and Hamas in a bigger
scale. There are enevitable loss of precious humanlives,
livelihood, unbelievable destruction, 1/3rd of world economy

faces recession and uncertaintinty and have destabilised the
peace. More destructions are likely be there as war will escalate.

In the International arena, due to loss of faith in China,
investments diverting to India, restricted Chinese product
import will help MSMEs to great extent for Indigenous use and
Exports as well.

At the G20 conference hosted in India in September 2023, India
received amazing acclaim on the global stage. In the domains
of Strong, Sustainable, Balanced, and Inclusive Growth, India
excelled at the summit. Enhancing Multilateral Institutions for
the 21st Century, the Green Development Pact for a Sustainable
Future, and the Sustainable Development Goals (SDGs)

Only a few days had passed since India made history by landing
on the Moon's south pole for the first time.This time will never be
forgotten. It is extraordinary. The Prime Minister Narendra Modi
declared, "This is a victory cry of a new India. This is a significant
advance in space exploration and, of course, is evidence of India's
tremendous technological and scientific advancements.

In this 19th edition of the Asian Games India grabbed 107
medals in Asian Games 2023, a big jump from its previous best
of 70 in the 2018 Jakarta Asian Games. This is the highest ever
for the country, Prime Minster Narendra Modi congratulated the
players saying, ‘historic achievement.

For Skill Development. Government of West Bengal is Committed
towards large scale Skill development for its youth population to
improve the scope of gainful employment and entrepreneurial
opportunities under the WBSDM (West Bengal Skill Development
Mission).The Central scheme PMVishwakarma, , was launched
on 17th September, 2023 by the Prime Minister to provide end-
to-end support to artisans and craftspeople who work with their
hands and tools considered to be a good support Artisans to
grow.

I wish all very best to readers and wish them on the occasion of
Durga Puja, Deepawali and Merry Christmas.

With WarmRegards

Kishan Raj Singhwi
krsinghwis@gmail.com
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Biswanath Bhattacharya
President, FOSMI

FOSMI renders

its very useful
services towards
the delayed
payment and many
of our members
have extremely
benefitted by using
this platform of
FOSML.

community bonding and cultural preservation. Let’s go along

with the mood of festive celebration to appreciate our good
fortune, and let us come altogether to promote harmony, brotherhood
& togetherness.

The State MSME and Textiles Department, Govt. of West Bengal
during the observance of MSME Month in August’23 based on
the theme ‘ShilperSamadhane’set an objective to connect with
entrepreneurs in order to encourage them to support various
beneficiary schemes run by the variety of State Government
Departments.. The initiative received an overwhelming response and
Industry Associations extended its full support to materialise the
purpose of the scheme. FOSMI teamed up with DIC Hooghly to host
a special camp for Udyam Registration and in this occasion, good
numbers of units were brought under Udyam Registration, also on
this occasion, another program on Export Facilitation for MSMEs
of the State was organised by FOSMI in association with WBIDCL
on 8th August’23 at Calcutta Club Ltd. This program proved to be a
great help to MSMEs who are already engaged in the export business
as well as the aspiring entrepreneurs who intend to export.

The Festive month is at the door steps of Bengal to bolster

PM Vishwakarma Yojana, also known as PM Vishwakarma Kaushal
Samman Yojana or PM VIKAS Yojana, was officially launched on
September 17, 2023. PM VishwakarmaYojana 2023 is a centrally
sponsored initiative with a substantial financial allocation of Rs.
13,000 crore. Under this scheme Government will provide skill
development, entrepreneurship development and financial assistance
to artisans and craftsmen. It is designed to operate over a five-year
period, covering FY 2023-24 to FY 2027-28. PM VishwakarmaYojana
is indeed a significant initiative.

In my last message, I have informed about FOSMTI’s joining hands
with Aston University, UK & Jadavpur University, Kolkata for
Going Global Partnership Industry Academia Collaborative Grant
Project titled Circular Economy, funded by British Council, UK. To
this direction, FOSMI nominated its Representative to the Special
Training program held at Kolkata during September 19th to 21st
2023 under the project and FOSMTI’s representative will present
its paper in the Dissemination workshop of the project to be held
during November 28th to December 2nd 2023 at Mumbai, where
participants across the country engaged with this project will
participate and will present their papers and share experiences. Also
foreign delegates from different countries are expected to participate.
FOSMT’s presence in this platform will give a credible recognition to
FOSMI in the international arena of academia.

In our regular interaction with our MSME members, we have found
that there is a high level of necessity to get them updated with
information concerning to the latest changes in the cutting edge
happening in the industry and also the incentives and concessions
that are available to them from various schemes of both State and
Centres, FOSMI has been regularly holding awareness programmes/
seminars/workshops to bridge this knowledge gap of our members
on various subjects.

FOSMI renders its very useful services towards the delayed payment
and many of our members have extremely benefitted by using this
platform of FOSMI. Members are requested to use this platform of
FOSMI for requisite support against their delayed payment.

My Best wishes onthe occasion of Durga Puja, Diwali and Merry
Christmas to all.. Stay safe.



Prompt engineering

as a service helping
SMBs embrace Al

To ensure that

the AI adoption
dream gets properly
translated into
reality, SMBs need
to make Al the

top priority of the
company, develop

a roadmap for Al
adoption, says Seal
Global’s Oney Seal

] .
Seal Global’s Oney Seal

e is a Miami-based, Indian-American
Hentrepreneur known for founding several

successful companies spanning the domains of
internet retail (Databazaar.com), IT-enabled services
(Databazaar Digital), media streaming (BongFlix),
and e-commerce/Al consulting and investment
(Seal Global). Anyone, using a generative AI tool
like ChatGPT, knows that the quality of the output is
totally dependent on the ‘prompt’ or command one
puts in. Therefore, knowing how to craft the proper
prompt is the key in the use of generative Al Finding
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prompt engineers is huge problem, particularly for
SMBs. Says, Oney Seal, Founder, Seal Global explains
how his organisations prompt engineering as a
service promises to address exactly that problem for
small and medium businesses
Where does India stand in terms of adoption

e of Al technology and tools vis-a-vis other
countries?

India is in a very strong position in the global
AT landscape both in terms of the adoption of Al
technology as well as the presence of Al technology
companies. Al indices like the Stanford AI Index
places India near the top. More importantly, Peak AT’s
Decision Intelligence Maturity Scale, which assesses
a business’s commercial Al readiness, places India
at the number one position. Companies building Al
tools today, including ours, have significant portions
of the Al team operating from India.

India has more than 6.3 crore of registered
QoSMBs and the segment contributes more
than 30 per cent of the country's GDP. It is also
one of the largest employment generators. At
this outset, it is very important that such a crucial
sector adopts and embraces any new technology
that comes into being. Is the Indian MSME
embracing Al, the way it should be?

With AI adoption becoming such a buzzword,
SMBs all over the world, not just in India, are either
feeling overwhelmed or feeling left behind. However,
in my interactions with many small and medium-
size business owners in USA, I have seen that they
do realize that Al adoption is a must to grow their
business. But the big question is, how? Where to
start? Is it something affordable or is it just for the big
businesses?

If not, what is standing in the way?

Qo Understanding the real challenge of Al
adoption is the key. The real challenge is not just
technology but also the people adopting it. At the end
of the day, Al is just another tool to vastly improve
productivity, just like the internet has been over
the last three decades. So the business owner can
either be that change agent himself or partner with a
company such as ours — Seal Global - to identify and
implement Al in the business processes.

You have been (either through Databazaar.
q. com and Seal Global in USA or through
Databazaar Digital in India) have all along been
one of the early movers in emerging technologies
such as e-commerce, OTT and now Al. What do
you think needs to be done to ensure that the Al

adoption dream gets properly translated into
reality?

My learning comes from my observations in
adoption of e-commerce over the past decades. My
advice would therefore be to make Al the top priority

of the company. Every department, process and
function should develop a roadmap on how they are
planning to adopt AI in the next days and months
and clearly define the desired outcomes. At the cost of
sounding self-serving, I must add that this is exactly
where SMBs especially need a partner like us to craft
the perfect Al solution for them. Pre-packaged Al
tools are most likely not the ideal solution and custom
solutions are actually affordable if you find the right
partner.

In this regard, how

Qo customisation of such tools?

Generative Al is based on what are called Large
Language Models (LLMs). What it means is that
mostly text data from all over the internet was ingested
with the help of astounding computing power and is
used as the source data. As you can imagine, that may
not be the best data source for your company. You
want your Al tool trained on your company’s specific
data. In other words, a private LLM. A custom Al tool
for your particular use case trained on your private
LLM is therefore the desired goal.

.How does the MSME sector stand to gain
chrough adoption of Al?

Cloud computing, which was the last tech
revolution, was a B2B technology that only a small
percentage of an organization got involved with. Al,
especially Generative Al like ChatGPT and Claude,
on the other hand, are mass B2C products that can
benefit the productivity of a large portion of an
organization’s employees. Custom AI tools built
around the core Generative AI technologies can
vastly improve the productivity of pretty much every
single business process. Which a

Which are the operational areas (like

e accounting, access to finance, data analysis
and predictions and projections, manpower
planning and HR etc), where Al tools should be
adopted on priority basis?

Like I said, pretty much every single process can
benefit from the adoption of Al. Choosing the use
case where it will make the maximum impact for a
business is what a business owner needs to figure
out. This is exactly where the consulting services of a
company like Seal Global come in - identifying a use
case and developing an Al solution for it.

You have come up with something called
Qo Prompt Engineering as a Service (PEaas).
Could you throw some light on this?

Anyone that has used a generative Al tool like
ChatGPT knows that the quality of the output is
totally dependent on the “prompt” or command one
puts in. Therefore, knowing how to craft the proper
prompt is the key in the use of generative Al

Contd. on page Oppp

important is
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SPECIALISTS IN ADVANGED
LUBRICANTS AND FUEL OILS

Vzen Industries Pvt. Ltd.

Our enduring passion for Fuel Oil &
lubricants drives our desire to meet and
exceed the expectations of our
discerning customers, so as to always
keep at the forefront in our chosen
markets. With state of art technology,
the manufacturing unit produces the
superior quality materials that ensure
long life of machineries and optimum
performance.

Mfg. Unit & Warehouse

Sankrail Industrial Park, Kandua,
Dhulagarh, Howrah 711302, WB, India

Tl
: v'

VZEN INDUSTRIES PVT LTD

Our Products & Services

Fuel Oil Solution

Industrial Fuel Oil (IFO), Light Diesel Oil
(LDO), Furnace Oil (FO), Low Sulphur Heavy
Stock (LSHS), Biodiesel Oil, Pyrolysis Oil,
Tyre Oil, Mineral Turpentine Oil (MTO)

Lubricants & Greases

Hydraulic Oil, Compressor QOil, Turbine Oil,
General Purpose Machine Oil, Spindle Oil,
Slide Way Oil, Soluble Cutting Oil, Neat
Cutting Oil, Rust Preventive Oil, Quenching
Oil, Gear Oil, Engine Oil, Transformer QOil,
Light Liquid Paraffin Oil (LLP), & Greases.

Best Service
Delivery within 24 Hrs | Quality Control

Lab Best Rates | Consultancy | No MOQ

+91 98317 77127 | +91 80172 00435 | contactus@vzenindustries.com | Unit: 502, PS Aviator, Chinar
+91 93309 53491 | +91 82409 60792 www.vzenindustries.com Park, Kolkata - 700136, India
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Why Is Prompt
Engineering Essential
for Organization’s
Success?
| | -g- [ §

enhance customer experiences, streamline

processes, and make data-driven decisions
with greater precision. Prompt engineering
empowers businesses to leverage Al tools and systems
effectively, enabling them to stay competitive in a
rapidly evolving digital landscape. Here are some
examples of how prompt engineers play a critical
role in businesses’ digital transformation journeys
and the integration of Al into their processes:
1. Enhanced accuracy and relevance
By leveraging prompt engineering, organizations
can ensure that Al models generate outputs that
are highly accurate and relevant to their specific
objectives. The careful crafting of prompts allows Al
systems to understand contextual nuances, interpret
data effectively, and provide precise insights,
minimizing errors and optimizing outcomes.
2. Improved decision making
The prompt engineer enables organizations to extract
actionable intelligence swiftly from vast amounts of
data. By fine-tuning prompts, businesses can obtain
relevant information, make informed decisions,
and respond promptly to market dynamics. This
ability to harness Al-driven insights empowers

B y crafting effective prompts, organizations can

Contd. from page 7 ppp
This has given rise to an entire career option, an

industry, called prompt engineering. The challenge
to find prompt engineers is a much written about
problem today. And obviously it is an even bigger
challenge for a smaller organization. Seal Globals
prompt engineering as a service addresses exactly that
problem for small and medium businesses.

Which are the industries/business sectors

e that you are targeting in India with your Al-
driven tools/solutions?

Since we are an American company serving

SMBs in the US market, we have never really had the

bandwidth to engage with the Indian market. What

organizations to gain a competitive edge and drive
strategic business growth.

3. Personalized customer experiences
Delivering exceptional customer experiences is
paramount in today’s highly competitive landscape.
Prompt engineering allows organizations to create Al
models that provide personalized recommendations,
tailored responses, and seamless interactions with
customers.

4. Efficient resource utilization

Efficiency is the key to optimizing resources and
reducing costs. Prompt engineering plays a vital
role in achieving efficient AI systems by reducing
unnecessary computations and optimizing resource
utilization. Through fine-tuning prompts, organizations
can streamline Al processes, saving computational
resources and ultimately optimizing costs.

5. Ethical considerations and bias mitigation
Ensuring ethical AI practices is essential for
organizations. Prompt engineering allows businesses
to address biases and promote fairness within Al
systems. By incorporating ethical considerations into
prompt design, organizations can develop responsible
Al solutions that mitigate potential biases, promote
inclusivity, and avoid harmful consequences.

6. Adaptability to industry-specific requirements
Different industries have unique requirements and
contexts. Prompt engineering enables organizations
to fine-tune AI models to capture industry-specific
nuances, ensuring that the generated outputs align
with the needs of the organization.

7. Future-proofing your organization

Prompt engineering is crucial for future-
proofing organizations in an Al-driven world.
By embracing prompt engineering practices,
organizations can stay at the forefront of
technological advancements, adapt to evolving
customer demands, and leverage the power of
Al to gain a competitive advantage. m

Source : inclusioncloud.com

would be ideal for us is to find a partner company in
India that can help us deliver to clients in all industry
sectors since Al adoption is really industry agnostic.

Many startups and SMBs often do not opt
Qo forsuch tools forlack of finance or thinking
these are very expensive or unaffordable. How
would you like to break that myth/notion?

The fact is that the human part of AT adoption
for a business is expensive at this moment.
Especially, when you are looking for custom
solutions. We at Seal Global are addressing
this issue exactly how we have been doing it
in e-commerce for the last two decades - by
bringing turnkey solutions in AI at a value price.

FOSMI MSME NEWS | October 2023 | 9



Finct.
5 Solutions LLP

Secured and unsecured loans to MSME

RETAIL LOANS

» Personal Loan

» Business Loan

» Home Loan- (Flat purchase/
renovation, new construction, etc.)

» Car Loan

» Loan against property

» Education Loan

» Loan against Rent Receivables

We help startups, Msme, Corporates, etc. to strategizie%*r‘mdhstructurg
their financing needs from various Banks and financ

1al institutions.

MSME loans covers both secured and unsecured loans offered by
several financial institutions to help entrepreneurs meet various
business-related expenses.

TYPES OF DEBT PRODUCTS

» Working capital — (Cash credit, Overdraft, etc.)

» Term Loans- (For Equipment/Machines, factory, new project
land purchase etc.)

» LC discounting

» Invoice Discounting Facebook

» Purchase order Finance T

Call or WhatsApp us at 62-3084-3084 for details

MARSHALL HOUSE
Mob - 6230843084
Q Office - 033-40633185

ROOM NO. 972 A, 9TH FLOOR
25 STRAND ROAD KOLKATA 700001
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SMEs want
greater support to
embrace XIP

ew research
has revealed
that UK
s mall
business
owners are concerned that
Al development is outpacing
regulation and a third (32%) want
more training and resources to
support Al adoption, as generative
Al  tools permeate various
industries and the workforce. Xero's
Future Focus Al research surveyed
over 500 UK small business
owners — and 3000 globally - on
what they are thinking, feeling
and doing about Al and emerging
technologies. It revealed that nearly
two-thirds (64%) believe emerging
technologies such as AI will have
an impact on their business in the
next five years. Small businesses
are recognising the benefit of Al,
with a quarter (24%) planning
to experiment with available Al
tools in the next 12 months to
stay ahead of the curve. But there
is some caution and 39% of UK
small businesses say data privacy
is the biggest ethical challenge to
adoption for them.

Alex  von  Schirmeister,
EMEA Managing Director at
Xero, said, “Our research shows
that UK small businesses are

Tools

recognising the benefits of AI but
more knowledge, training, and
regulation is needed to ensure the
nation’s smallest firms are not left
behind and can continue to thrive.
Xero's always looking at how we
can bring new technology safely
into the hands of customers, in
a way that will make a positive
difference in their lives. It’s about
putting the customer first; not
shipping lots of Al features for the
sake of it”

Taking steps to
mitigate the risks

Many small businesses are
proactively exploring ways to
use Al in their organisations. A
quarter (24%) are experimenting
with or investing (16%) in new
Al tools, 16% are dedicating
more resources to Al use, and
14% are working with third
party Al experts. But, 46% of UK
small businesses aren't taking any
proactive steps — higher than any
other region surveyed and the
average of 32% globally.

While exploring the benefits
of Al, mitigating any associated
risks is a big concern and focus
for businesses. The top actions
taken by small businesses to help
manage the risks of generative Al

FOSMI MSME NEWS | October 2023 | 11

tools include providing training to
employees on identifying biases or
inaccuracies (20%), creating policies
and guidelines for employees (18%),
and establishing procedures for any
Al-related incidents (17%).

Despite these concerns, many
are trusting Al tools with sensitive
data, highlighting a need to support
them in assessing security and
privacy risks. For example, almost
half (49%) of UK small businesses
said they trust AI with identifiable
customer  information,  while
40% trust Al with their sensitive
commercial information. By being
too comfortable with sharing
personal identifiable information
with Al tools, many small businesses
are putting their data at risk. Xero is
guided by its responsible data use
commitments and strives to support
customers navigating data use.

New guide for advisors
to help small businesses
navigate the world of Al

There is a clear desire for
greater education and support,
with a third (32%) feeling that
training and resources on using
Al to increase productivity is
necessary for their business. Using
Al to increase productivity (35%)
and responsible Al practices and
the ethical considerations (26%)
were also the top knowledge areas
that small businesses owners felt
were necessary. As accountants
and bookkeepers become trusted
advisors to small businesses on
new technology and how it can
be used, Xero has published
the Future Focus: AI Guide for
Accountants and Bookkeepers to
help them navigate the impact of
AT on their practices and clients.

Source : smeweb.com

The main scope

of Alis to gaina
competitive benefit
within e-commerce,
manufacturing, human

resources, accounting,
customer relations,
marketing, etc.
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SINCERE qiq, i

Official Licensee of:

150 9001 2015 Catid Company

PACKAGED DRINKING WATER & SODA

@ www.NivedanFoods.com &< nivedanfoods@gmail.com E'))) 9331019170

@ SINCERE Group, 1st Floor, 12, B.B.D. Bag,(East), Kolkata 700001
Works: Vill + P.O.- Bamunari, Delhi Road, Dankuni, Hooghly, WB : 712250
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Theme:Sustainability Management, Low Carbon Economyand Businesses
under Circular Economy (CE) in Small & Medium Sized Enterprises (SMEs)
to combat climate change issues. Funded By: British Council, UK
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TheTraining Program on Adoption of Circular Economy in SMEs was conducted by ISWMAW
with FOSMI, as the Collaborative Company held at FOSMI Office on 5th & 6th May 2023

OBSERVANCE OF
MSME MO

On the occasion of the observance of MSME month during
August 2023 FOSMI organized a Udyam Registration Camp at
Nadia in association with DIC, Nadia
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Seminar on “Opportunities and
Challenges of MSMES in Bengal”

O n the occasion of 62nd AGM, FOSMI arranged

a seminar titled “Opportunities and Challenges
of MSMEs in Bengal” in association with Small
Industries Development Bank of India (SIDBI)
on 22nd of September 2023 at Calcutta Club
Ltd. On the occasion, Shri Chiranjit Mondal,
AGM, SIDBI, Kolkata Branch, Ms. Anjana
Dikshit, Director, Bluebeaks Solutions, Shri Alok
Tibrewala, Jury Member-WBMSE Facilitation
Council, Govt. of WB. & Member FOSMI
participated in the seminar and Prof Chandradeep
Mitra moderated the Technical Session.

In the Inaugural Session, Shri Biswanath
Bhattacharya, President FOSMI in his welcome
address welcomed all the dignitaries and participating
MSMEs and he spoke about the various common
challenges which come in the way of Bengal MSMEs
which hinder their progress. Shri Bhattacharya
expressed that, a major share of the enterprises are
in the unorganized sector that need formalisation.
MSMEs of Bengal also face stiff competition from
large firms and have grievance of inadequate

4 nllnnu:m of MSMEs in Bengal® !
'I El'ldus'r.rl -:l Bar ‘ *:
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banking support. Deficiency of skilled man-powers,
poor marketing techniques, lack of information /
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awareness, incapability  to e A b Inities the Govt. of West Bengal
compete in the international ' ) e ; in supporting the State
level with large industries MSMEs.
due to lack of infrastructure, Followed by  Shri
lower volume of capital, lack & Biswanath Bhattacharya, the
of product standardization, | Chairman of FOSMI Advisory
lack of access to modern " Board, Shri Aloke Mookherjea
technology etc. are few major said that MSMEs are the
challenges of MSMEs of Bengal. i backbone of Indian Economy and
Shri Bhattacharya, while / the visible challenges of the Bengal
speaking on opportunities, said MSMEs are: access to finance,
that, making most of the statutory access to infrastructure,
compliances procedure online and Business red tape complexity for

RO VST . regulatory compliances.
a A ol Shri Mookherjea
PPy Firias, West Boli® " felt that, approach
< q; ™ India [Sinal towards digitisation
to be made more
effective and there
is need for the up-
skilling of present
skill workforce.
As  per the
opinion  of  Shri
Mookherjea, West
Bengal has managed to
make Start-Up Eco System.
However, more work is needed
. in this area. The Schemes of West
Bengal Govt. for MSMEs proved as
good support for Bengal MSMEs
which Shri Mookherjea added.
He concluded by saying that
Challenges and  Opportunities
co-exists in Bengal and he felt
that let us all to work together to
empower MSMEs that will bring the
economic development of the State
of Bengal. After Shri Mookherjea, Dr.
Kalyan Rudra, Chairman, West Bengal
Pollution Control Board stressed that with

Synergies which are being organised time
to time for resolving structural
issues have given extra thrust in
achieving EODB in the State
and further added that State ¢
Facilitation ~Council is
working very aggressively ;
in resolving the issues
of delayed payments
of State MSME units
which becomes a great
support for the suffering
units. Shri Bhattacharya
also said that Banglashree
Scheme and  Technical
Facilitation =~ Centres  are
proving a very good initiative of
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GLOBAL LINK

ISO 2001: 2015

BRIQUETTING & CRUSHING SOLUTIONS
- SINCE 1968

Precision, Performance and Perfection - the three key words for
il strial production o '-:-_-:_'['- up wnith oday's fast mdustrial _|r:|-.'.'lh
one cannot make any compeomise with quality and specifications

Premur, a dynamic growth-orented house s conscious of s greal
Lask, Boen five decades ago. Premur is engaged in Manufacturing
Compacting - Briguetting, Crushing, Pulverising, Mizing, Screening
& Bulk Materizl Handling Equipment for Refractory, Ceramic, Mineral
and Chemical Processing Industries.

We strive for exceflence in-all our endeavors and have developed a
cutting edge infrastructure to achisve this goal. Qur facilities are
updated from time to time to keep ourselves abreast with the
latest trends in the market.

We understand the significance of Besearch & Development In
progress and growth of an organization being open ta all the
new ideas, concepts and innovations that might prove beneficia
N IMmproving upon quality or technology

We pramise the following inevery
"PREMUR" Product

PRECISION | PERFORMANCE | PERFECTION

Briquetting Plant for Coal, Coke, Ores & Mineral Fines
Coal Crushing and Handling System
Mineral Grinding Plant
Mineral Benefication Plant
Aetal Recovery Plant (MRP System)
Spices Processing Plant Etc.

— HYDRAULIC ROLLER BRIQUETTING PRESS

DOUBLE SHELL

ROTARY DRIER — [ TWIN PADDLE U-MIXER

SINGLE PAN MIXER - MULTI-MULLER MIXER

— VIBRO SCREEN — VIBRO FEEDER

— JAW CRUSHER SINGLE ROLL CRUSHER

DOUBLE ROLL CRUSHER | 'SWING HAMMER MILL

DISINTEGRATOR—

DUPLEX CHAPHRAGM G
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growing MSME:s in the State, it is very important
that, every industries engaged in manufacturing,
should follow the pollution control norms to prevent
air and water pollution. Dr. Rudra referred the names
of six areas namely, Asansol, Howrah, Durgapur,
Kolkata, Haldia & Barrackpore where the level of
air pollutants is much higher than Indian Standard.
Dr. Rudra said that where there is dire need to take
measure to arrest air pollution the prevention of air
and water pollution is a very big challenge in Bengal.

Dr. Rudra further added that, Kolkata is the
centre of the major urban metropolis of West
Bengal. Vehicular emissions, emission from
construction sector, road dust re-suspension,
industrial emission, trans-boundary pollution etc.
continue to pollute the city air. Dr. Rudra
expressed his serious concern about the polluting
of ground water due to liquid waste and he felt that
use of bio-degradable plastics should be strictly
maintained and at the same time MSMEs must
tackle all measures to arrest carbon emission from
its operations. Dr. Rudra Informed that WBPCB
has developed smoke less challah that would
substantially help in reducing Carbon emission
and this can be extensively used in domestic
purpose in the areas where coal and wood are used
for cooking.

The Technical Session was followed by the
Inaugural Session. The Technical Session was well
moderated by Prof Chandradeep Mitra. The session
began under the concept of Access to Finance. Shri
Chiranjit Mondal,  Assistant General Manager,
SIDBI made a very highly informative power point
presentation in explaining various products of SIDBI.
The products like ARISE (Assistance to Re-energise
capital Investment by SMEs, STHAPAN (SIDBIs
thematic assistance for purchase of capital assets in
new enterprises, Components for working capital
supports etc. were discussed in length by Shri Mondal.
Additionally, SIDBI's association with Tata Power
Solar to extend financial support towards adoption
of solar energy found to be very attractive proposal.
Altogether Shri Mondal well explained all products
of SIDBI which have drawn interest of participating
MSME units.

Followed by the session of Shri Mondal, Ms.
Anjana Dikshit, Director, Bluebeaks Solutions,
conducted a very interesting and informative session
on use of Artificial Inelegance (AI) in MSMEs. She
said that, AI Technology offers small businesses
several advantages when it comes to marketing and
operations. It can speed up the content creation
process, minimize errors and help teams start tasks
with more accuracy. She further added that Small
businesses have a lot to gain from embracing Al
technology. With the use of chatbots and customer

WBPCB has
developed smoke less
challah that would
substantially help

in reducing Carbon
emission and this can
be extensively used in
domestic purpose in
the areas where coal
and wood are used
for cooking.

service automation, businesses can offer faster and
more efficient customer service.

Ms. Dikshit while explaining the various
applications of Artificial technology in MSMEs, said
that, there is a wide range of applications for Al in
business. For example, retailers can use Al-powered
tools to analyse customer purchase data and identify
which products are most popular by running ads and
gathering purchaser information. Ms. Dikshit, cited
various examples, where Al can be used in businesses
and production. In her concluding remarks she said
that AT can help businesses and individuals to make
better decisions by analysing vast amounts of data by
identifying patterns and trends.

Contd. on page ... 34
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FOSMT’s
Annual
Networking
Dinner was
attended by
the esteemed
officials from
Banks, Govt.
Departments,
Academia and
from many
professional
bodies which
have made
the event very
meaningful.
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FOSMI -
organised an
Annual Network-
ing Dinner for its
esteemed mem-
bers and closed |
associates on 3rd
August 2023 at
The Bengal Club
to offer its members
and their business ex-
ecutives an opportunity to
relax beyond their daily responsibilities.
The purpose of the event was to enjoy
networking through building relation- |
ships and professional connections
with like-minded peers and respected
personalities.Besides members, FOS-
MTI’s Annual Networking Dinner was
attended by the esteemed officials from
Banks, Govt. Departments, Academia
and from many professional bodies which
have made the event very meaningful. Shri Ba-
run Kr. Ray, IAS, Additional Chief Secretary, Labour Depart-
ment, Govt. of WB, Dr. Kalyan Rudra, Chairman, WBPCB,
Shri Vijay Bharti, IAS, Chief Executive Officer, KMDA, Shri }
Subrata Ghosh, Chief Engineer, WBPCB, Shri Prem Anup
Sinha, CGM, SBI, Shri Chiranjit Mondal, AGM, SIDBI,
Joint Directors from MSME Department, Govt. of WB were '
the dignitaries and invited guests of the occasion. President
FOSMI, on this occasion felicitated some of our esteemed
members for their professional achievements and remarkable
contribution to the federation. He honoured all the important in- <"+
vited guests with gaiety and respect. The instrumental orchestra or-
ganised during the networking dinner, gave an extra flavour to the event.
It was a very fruitful event for FOSMI members and to remember always.
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Program on
Export Facilitation
for West Bengal

n Export Awareness Camp was organised
Aby FOSMI in association with West Bengal

Industrial ~ Development = Corporation
Limited (WBIDCL) and in collaboration with Indian
Institute of Foreign Trade at Calcutta Club Ltd on 8th
August 2023. Shri Biswanath Bhattacharya, President
of FOSMLI, in his welcome address extended a warm
welcometo Dr. K. R. Rangarajan (Head, IIFT Kolkata),
Ms. Sumana Das (EFC Co-ordinator), as well as the
participants. Dr. K. R. Rangarajan emphasized on
the Promotional, Policy & Development of Export
of Product & Services. He gave an inference of how
Vietnam got benefited from the export guidance of
LLET. He also gave a brief of how Bangladesh grown as
an exporter country in the world.

He thrusted on the research of one’s product in
the foreign market - about the products demand &
the quality aspect of the product that the overseas
people look forward to citing an example of the
liking of Japanese men in terms of formal footwear’s
i.e. Japanese people like leather shoes with a heel.

Also he emphasized on the pricing of one’s
product in the foreign market & importance of
product differentiation. Followed by Dr. Rangarajan,
Ms. Sumana Das briefed about the EFC Portal:

p How to register in the EFC Portal & also raise query

p The Step by Step Process to Export

p District Wise Potential Product & Markets

P Tariff & Non-Tariff Barriers

p Certification Agencies

P Upcoming Research on District & Country
Profiles

The entire program was co-ordinated by Shri
Raktim Mitra, Export Facilitation Centre. Participants
were informed that the Export Facilitation Centre
is always ready to extend all help in respect to the
export business and for any facilitation requirement
participants were advised to contact:

Shri Raktim Mitra

Export Facilitation Centre

Silpa Sathi, WBIDCL

1st floor, Protiti Building,

23 Camac Street, Kolkata - 700016,

Ph: (033) 22553717 / 22553849

Website: efc.silpasathi.in

Following the event, there was a networking
session which included conversation between the
attendees and the in-person Interns of EFC.

There were good numbers of participants who
attended the program and benefitted. The program
ended with an assurance from the EFC Kolkata to
organise more such program like this in future as per
the requirement of FOSMI.
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Awareness Programme on

and a Special Session on

Family Business- Challenges &
Onportunities

n awareness program on GeM (Government
Ae—Marketplace) was organised by FOSMI on

26th April 2023 at Calcutta Club Ltd. Shri
Biswajit Sarkar, Master Trainer and GeM Facilitator,
Govt. of West Bengal, conducted the session.

Shri Sarkar at the outset said that, Government
e-Marketplace (GeM) makes it easier for different
government departments, organisations and PSUs
to purchase similar goods and services online.
GeM seeks to increase the speed, efficiency and

openness of public procurement. To help
government users get the most for
their money, it offers the e-bidding,
reverse e-auction and demand
aggregation technologies. Shri
Sarkar gave a brief account of
performance of GeM portal
since its inception and how the
registration and procurement is
increasing at faster rate to make the

system more and more popular.

Shri Sarkar through a PPT presentation well
covered the various areas of GeM and elaborated
each aspects in detail for easy understanding of the
participants. He during the QA session handled
various questions of the participants and rendered
advices to the participants on their specific issues
encountered by them during dealing through GeM
portal. Shri Sarkar also explained the Government
Financial Rule 149 A (GFR rule 149) and said that
under GFR rule 149 allows direct on-line purchases
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on GeM up to Rs. 25,000/- through any of the
available suppliers on the GeM, meeting the requisite
quality, specification and delivery period. However
this is subject to procuring authorities certifying the
reasonability of rates. Shri Sarkar well defined how
product catalogues are uploaded in the GeM portal
and how marketing benefits can be derived out of th
is. Contd. on page 34
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Perception Survey on
Logistics Eco-System

PIIT (The Department of Promotion of Industry

and Internal Trade) Ministry of Commerce
& Industry, conducted an Perception Survey on
Logistics Eco-System with FOSMI members at FOSMI
Office on 4th July 2023. The creation of a reliable and
economical logistics environment has been given top
priority by the Indian government. In order to realize
this objective, the logistics section of the DPIIT, (The
Department of Promotion of Industry and Internal
Trade) Ministry of Commerce & Industry, conducts
an annual study called "Logistics Ease Across Different

States” (LEADS) in all the States and UTs to evaluate
and recommend various changes to the nation's
logistics industry.

For its LEAD Pan-India study of the logistics
industry, the DPIIT under the Ministry of Commerce
and Industry has enlisted Ernst & Young (EY) to
ascertain the perception of stakeholders within the
State/ UT.

The representative from EY has reached out to
Industry associations, and all the stakeholders to
identify the issues in the logistics sector after which
it will suggest optimal solutions.

In the said respect, the representative from EY
visited FOSMI to conduct a perception among
members on Logistics Eco-System and to this survey,
after initial briefing, questionnaire were distributed
among members to contain their views against
set of questions designed to suit the purpose of
their study. Besides questionnaire, in collecting the
information, individual opining were also sought for
their suggestive recommendations on areas where
members feel that there is need for the intervention
of Govt. both State and Central in the part of Ease
on Logistic Eco system. Members attended the
perception survey and handed over the questionnaire
to the representative of DPIIT after the same being
dully filled in.

"MSME: Ease of Doing Business Initiative"

n event titled "MSME: Ease of Doing Business

Initiative" was organised by The Statesmanin
association with FOSMI on 23 September 2023
at Hotel Hindusthan International, Kolkata. Shri
Biswanath Bhattacharya, President, FOSMI was
one of the panelists on the occasion.

The Statesman

State Bank of India

Presents

| M
State bdnk
Prese
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FOSMI's representation at the
Circular Economy Going Global Project

As a part of the Going Global Partnerships - Industry Academia Collaborative Grant (GGP-IACG)
Project, Funded by British Council, UK, a Certificate Training Program on Circular Economy was
organised at : Eco centre, Salt Lake, Sector V, Kolkata from September 19-21, 2023. Our Members
Shri Abhijeet Mukherjee pf M/s. Neo Enterprise and Shri Subir Ray of M/s. D. Kapur Pvt. Ltd. took
part in the training program.

innovation, drive, and determination of the people
who do it, as it is about the product that they sell.”

- Elon Musk

dJ

INSPIRATIONAL

guote

“If we tried to think of a good idea, we wouldn’t have
been able to think of a good idea. You just have to find
the solution for a problem in your own life.”

- Brian Chesky, Co-founder of Airbnbk

“Don’t be afraid to assert yourself, have confidence
in your abilities and don’t let the bastards get you
down.”

- Michael Bloomberg,
founder Bloomberg L.P.

;
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Technology serves as a gateway to untapped
markets. With online platforms, social media
marketing, and search engine optimization,
MSMEs can engage with a wider audience and

the rapidly evolving busi-
In ness landscape, Micro,

Small & Medium Enter-

prises (MSMEs) face nu-

merous challenges in their
pursuit of growth and sustainability. Traditionally,
MSMEs always had limitations to grow due to lack
of resources and inability to scale process to run
their businesses. But, in recent times, some small
organizations have achieved exponential growth by
automating business processes by using technology.
Harnessing the power of technology has become
crucial for growing businesses. Dr. Abdul Kalam

target specific customer segments.

Why technology

1s the only way for
MSMLIEs to grow

once stated, “Technology is the highest wealth gen-
erator in the shortest time possible if done in the
right direction”Even in today’s context, this quote
resonates deeply, highlighting the transformative
potential of technology for MSMEs. This article ex-
plores why technology is the only way for MSMEs to
grow, focusing on the uses of technology in scaling,
accessing new markets, and optimizing distribution.

Consequences of Lack of
Technology Adoption

Let’s start with the bad news first. Failure to embrace
technology has stagnated numerous organizations.

26 | FOSMI MSME NEWS | October 2023



In today’s digital age, businesses that resist techno-
logical advancements risk falling behind their com-
petitors. Such enterprises face limitations in terms of
scalability, market reach, and operational efficiency.
The inability to adapt to changing customer expec-
tations and industry trends often leads to decreased
profitability and reduced competitiveness.

Scaling Opportunities

Technology enables MSMEs to overcome traditional
barriers to growth. By leveraging digital platforms,
cloud computing, and automation, businesses can
scale their operations efficiently and rapidly. For
instance, e-commerce platforms facilitate reaching
customers worldwide, eliminating geographical lim-
itations and providing access to a global customer
base. Such scalability potential empowers MSMEs to
expand their reach and compete on a level playing
field with larger enterprises.

Accessing New Markets

Technology serves as a gateway to untapped markets.
With online platforms, social media marketing, and
search engine optimization, MSMEs can engage with
a wider audience and target specific customer seg-
ments. These digital tools allow businesses to gather
valuable market insights, tailor their products or ser-
vices, and create personalized customer experiences.
By embracing technology, MSMEs can identify and
enter new markets, driving their growth and diver-
sification.

Optimizing Distribution Channels

Technology streamlines distribution processes,
making them more efficient and cost-effective. For
instance, adopting enterprise resource planning
(ERP) systems enables MSMEs to manage invento-
ry, logistics, and supply chain operations seamless-
ly. Additionally, digital payment solutions facilitate
secure and convenient transactions, reducing pay-
ment delays and enhancing customer satisfaction.
By leveraging technology for distribution, MSMEs
can improve their overall operational efficiency and
strengthen their competitive advantage.

Penetration and Market Share

The adoption of technology can significantly impact
market penetration. For example, some of the textile
manufacturers use technology and the internet to sell
their products to people outside of their reach. These
sellers use mediums like WhatsApp, Instagram to
promote/sell and omni-channel strategy to sell their
products in ecommerce marketplaces. As a result,
they captured a significant market share and gained
popularity among tech-savvy consumers. This exam-
ple underscores the importance of technology adop-
tion for MSMEs to penetrate new markets and se-
cure their position in highly competitive industries.

Business Longevity

The lifespan of MSME:s is curtailed without adopting
the right technology at the right time. Consider the
case of Myntra and Shoppers Stop in the retail in-
dustry. Myntra, an online fashion retailer, recognized
the potential of e-commerce and digital marketing
early on. They capitalized on this by building a robust
online platform, offering personalized shopping ex-
periences, and utilizing data analytics to drive sales.
In contrast, Shoppers Stop, a traditional brick-and-
mortar retailer, struggled to adapt to the changing
retail landscape. Their reluctance to embrace tech-
nology led to a decline in market share and customer
footfall. This example highlights the imperative for
MSMEs to adopt technology as a means to enhance
their competitiveness and ensure long-term viability.

Automation and Artificial Intelligence

Technology, such as automation and artificial intel-
ligence (AI), revolutionizes business processes by
enhancing productivity, accuracy, and cost-efficien-
cy. MSME:s can automate repetitive tasks, streamline
workflows, and optimize resource allocation through
Al-driven tools. This empowers them to focus on
core competencies, innovation, and value creation.
By embracing automation and AI, MSMEs can oper-
ate with greater efficiency and compete effectively in
an increasingly digital marketplace.

Streamlining Cash-flows:

One of the biggest challenges for MSMEs is managing
and optimizing cash-flows. Majority of the MSMEs do
business on credit terms which requires a rigorous fol-
low-up for payments. Some of the MSMEs have smart-
ly adopted platforms to manage their manual tasks
starting from setting credits terms, raising invoices to
collection of payments. For example, 1000s of MSMEs
in India have automated collection process by using
a technology-based comprehensive credit-to-cash
platform called Recordent. Using the same platform,
some of the MSME:s are setting right credit terms by
using data insights and analytics. Source : TOI

Conclusion

The lack of technology adoption has stagnated or-
ganizations, while early adopters have reaped the
benefits of increased market penetration and extend-
ed business lifespans. I hope it’s clear that, in today’s
highly dynamic business environment, we cannot
overstate the potential of technology to propel the
growth of MSMEs. By opening up scaling opportu-
nities, access to new markets, and optimized distri-
bution channels, technology empowers MSMEs to
overcome barriers and achieve long-term success.
Automation, Al, and other technological advance-
ments further enhance productivity and competi-
tiveness. m
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Key Benefits of

Obtaining MSME
Registration

SMEs are often referred
to as the backbone of
the Indian economy,
and with good reason.

In this article, lets delve into the eight key
benefits that obtaining MSME registration
can bring to businesses.

Subsidies and government incentivesn : MSME
registration opens doors to various subsidies and
government incentives. Governments at both the
central and state levels introduce schemes targeted at
supporting the growth of small businesses.

Access to better credit facilities : One of the pri-
mary requirements to run a business, especially in the
case of MSME:s, is uninterrupted cash flow and access
to credit. With MSME registration, there will be en-
hanced access to financial support and credit facilities.

Protection of Intellectual Property : Intellectual
Property (IP) is a critical asset for businesses. MSME
registration offers monetary subsidies for protection of
intellectual property rights. Registered MSME:s receive
concessions in the registration fees for getting their
patents, trademarks, and copyrights registered.

Protection against delayed payments : Delayed
payments for goods and services pose a notable ob-
stacle for MSMEs as they can adversely affect their
cash flow and impede their progress. To safeguard
MSMEs from such concerns, the MSME Develop-
ment Act, 2006 requires such pending dues to be set-
tled within 45 days of accepting the goods or services.
Non-compliance with this regulation may result in
penal interest at a rate three times the bank rate noti-
fied by RBI. This provision serves as an incentive for
prompt payments, ensuring greater financial liquidity
for MSMEs.

Easy compliance and regulatory benefits :
MSME:s often face challenges in adhering to complex
regulatory requirements. However, with MSME reg-
istration, businesses enjoy certain exemptions and
preferential treatment in compliance procedures.

International trade facilitation : For MSMEs
that are looking to foray into international markets,
MSME registration can be a game-changer. The reg-
istration allows businesses to avail themselves of var-
ious export promotion schemes, benefits under For-
eign Trade Policy, and assistance from government
bodies like Export Promotion Councils.

Enhancing business credibility : Obtaining MSME
registration instils confidence in potential clients,
partners, and investors. It demonstrates that the busi-
ness is recognised and regulated by the government,
thereby enhancing its credibility.

Reimbursement of ISO charges : MSMEs
have the opportunity to receive reimbursement
for ISO certification expenses as part of the
government's initiative to foster industry quality and
standardisation. Through this program, MSMEs can
be reimbursed up to 75% of the total ISO certification
cost, with a maximum cap of Rs. 75,000.

Better access to tech infrastructure : MSME regis-
tration brings access to technology and skill develop-
ment programs. Governments and industry bodies of-
ten conduct workshops, seminars, and training sessions
designed explicitly for MSMEs. These initiatives aim to
equip enterprises with the latest knowledge, skills, and
tools to improve productivity and competitiveness. m
Bottomline : Obtaining MSME registration is a stra-
tegic move that offers numerous benefits to small and
medium enterprises. From financial support and sub-
sidies to enhanced credibility and business facilitation,
the advantages are diverse and impactful.

Source : smeworld
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Fire safety should

be a top priority for
every business owner.
Choosing the right
fire safety equipment
not only ensures
compliance with
local and national fire
safety regulations but
also can mean the
difference between

a minor incident and
a major disaster. In
this guide, we will
walk you through

the essential steps to
select the right fire
safety equipment for
your business.

How to Choose the

Right Fire Safety
Equipment for
Your Business

Understanding Fire
Safety Regulations and
Standards

Every business, regardless of its
size or industry, must comply
with national and local fire safety
regulations. These regulations

set the minimum standards for
fire safety, including the required
equipment and measures for
preventing and managing fires.
Beyond legal compliance, adher-
ing to these standards is crucial
for the safety of your employ-

ees and the protection of your
property. Some industries may also
have specific fire safety standards.
For example, businesses in the food
service industry may have different
requirements compared to those

in manufacturing or retail. Under-
standing these standards is the first
step in selecting the right fire safety
equipment.

Identifying Your Busi-
ness’s Specific Needs

Every business is unique and
therefore has unique fire safety
needs. A small office may require
only basic equipment such as

fire extinguishers and alarms,
while a large factory might need
a comprehensive fire suppression
system and specialized safety gear.
To identify your business’s spe-
cific needs, begin by assessing
potential fire hazards. This might
include electrical equipment,
flammable materials, or specific
processes that could trigger a fire.
Consulting with a fire safety ex-
pert or conducting a professional
fire risk assessment can provide
valuable insights.

Choosing the Right Fire
Safety Equipment Suppliers

When choosing a supplier, con-
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sider factors like product quality,
compliance with standards, and
the supplier’s reputation. Look for
suppliers who provide certified
equipment and offer good custom-
er service. Reviews and testimoni-
als can also provide insights into
a supplier’s reliability and service
quality.

Training Your Staff on Fire
Safety Equipment Use

Having the right equipment is
only part of the equation. It’s
equally important to ensure your
staff knows how to use this equip-
ment properly. Regular fire safe-
ty training, including practical
drills and equipment use demon-
strations, can make a significant
difference during an emergency.

Introducing Fire Safety
and Consultancy Services

Fire Safety and Consultancy
Services is a renowned company
dedicated to ensuring business-
es are prepared for, and protect-
ed from, potential fire hazards.
With a team of highly skilled,
experienced fire safety profes-
sionals, the company provides
a comprehensive range of ser-
vices, including fire risk assess-
ments, equipment selection and
installation, and staff training.
The team’s deep understanding
of fire safety regulations and
best practices enables them to
deliver tailored solutions that
meet each business’s unique
needs.

Conclusion : Choosing the right
tire safety equipment is a critical
task for any business. By under-
standing fire safety regulations,
assessing your unique needs, se-
lecting the right equipment, and
ensuring proper training, you
can significantly enhance your
business’s safety and compliance.
Remember, fire safety is not a
one-time effort but a continuous
process that requires regular re-
views and updates.

Types of Fire

Safety Equ

Several types of fire protection
equipment are available, each
serving a specific purpose in
protecting your business. The
different types of fire protection
equipment include:

Fire Extinguishers

Fire extinguishers are portable
devices that are wused to
extinguish small fires. Fire
extinguishers come in different
types, including water, foam,
powder, and CO2. The kind
of fire extinguisher required
depends on the fire that will
likely occur in your business.

Fire Alarm Systems

The purpose of fire alarm
systems is to detect fires and
notify people within a structure.
Detectors for smoke, heat, and
flames are common components
of fire alarm systems. The fire
alarm warns people to leave the
building when a fire is suspected.

Sprinkler Systems

Sprinkler systems are designed
to extinguish fires by spraying
water onto the fire. Sprinkler

ipment

systems are typically installed in
high-risk areas, such as kitchens,
data centres, and chemical
storage.

Fire Suppression Systems
Suppressing fires is what fire
suppression systems are made
to do. Foam, dry chemicals, and
carbon dioxide systems are all
viable options for fire control.
Computer server closets and
document storage spaces are
two common places to find fire
suppression systems.

Choosing

the right fire

protection

equipment for
our business

1s essential for

ensuring the

safetly of your

employees

an

protecting

your property.

Source : firepreventionindia.com
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pp Contd. from page 21
Awareness Programme on GeM.....

A tremendous response from our members were seen
to attend this program and the session concluded
with a promising note from Shri Sarkar to arrange
more this kind of programs for FOSMI member in
future.

Session on Family Business -
Challenges & Opportunitiesa

A special session on Family Business was
conducted by Shri Tapas Kr. Mukherjee, Strategist/
Mentor to different organizations, mostly Family run
business and Advisor to FOSMI, on the same day
at Calcutta Club Ltd. following the session on GeM
awareness program.
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Family Buzine

At the very outset Shri Mukherjee explained
briefly about the family business and said that any
company where two or more family members are
involved and where the family has the majority
of the ownership or control is said to be family-
owned. The oldest type of corporate structure may
be family-owned companies and he added that,
Family businesses are frequently categorised as (1)
first generation or Founder Company, (2) sibling
ownership or partnership, or (3) family dynasty
consortium. He said that, these divisions help to
recognise the challenges that will inevitably arise
at each level and through today’s session, shared
experiences of participants will highlight more about
the various aspects of family business.

There were 4 nos. of members participated
in the panel discussion about the Challenges and
opportunities faced by them in running the Family
business. Out of which 2 nos. of participants were
from First Generation Family Business represented
by Shri B. Chakraborty of M/s. Premur Impex Ltd.
& Shri Lob Gupta of M/s. Toys Creation Pvt. Ltd. 2
nos. were from 2nd Generation, where Shri Udayan
Karmakar of M/s. Associated Toolings (India) Pvt.
Ltd. & Shri Mahesh Kedia of M/s. Kedia Carbon Pvt.
Ltd., represented this segmented. FOSMI President
Shri Biswanath Bhattacharya also actively took part
in the discussion and contributed his pragmatic
opinion in Family Business.

Each ofthe participants narrated their experiences
about the hindrance they have been facing and how

the different challenges they overcome that came
in the way in running the family business. Shri
Mukherjee as moderator, tried to assess from the
speakers about the transformation of style of running
family business with the change of Generation which
was truly very interesting to listen. The session also
tried to assess about the importance of succession
plan and how the participants are looking in to it and
how in their opinion the effective module supposed
to be carry forward their busyness legacy depending
their own business. The session also covered the
present mind-set of the young family members who
will truly forward the business and how their current
mind set adds value to the family business running
over generations.

Later, the session was made open for all and good
numbers of opinion came forward from business
owners who are having their business running
even more than 2-3 generations. Truly it was very
innovative session and conducted very interestingly
by Shri Mukherjee with a promise for more such
kind of sessions in future.
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She in her deliberations stressed that, learning about
AT can help individuals to understand how to use AI
to improve decision-making and stay competitive
in today's fast-paced business environment. It was a
very interesting session attracted all participants.
The last schedule of the Technical session was on
Delayed payments, conducted by ShriAlokTibrewala.
In his deliberation, he said that delayed payment is
the most critical impediments for the MSMEs and
to support the MSMEs, The MSMED Act 2006 have
given protection to MSMEs towards realisation of
their dues. He referred and explained the Chapter
V of the Act and provisions laid in the chapter
about the responsibilities of the Customer to make
payment from the date of acceptance or deemed
acceptance and failing which the penal provisions as
laid down in the Act. It was a very useful session for
all participating MSMEs in the seminar.

At the end, Prof.Mitrasummarised the opinions
of the speakers of the session and well conducted
the QA session. It was a very useful seminar for all
participating MSMEs.
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The Banker to Every

START-UP DESK

SME CAMAC STREET BRANCH

Facilitating You All The Way
Yono Business

YONO Business is a web based and mobile application platform that is available
for Startups maintaining an account with Startup Branch of State Bank of India.

CORPORATE NTERNETBANKING \ | yono O SBI

Operate business from anywhere with
ease with the following services :
Payments (Inter Bank / Same Bank) | Tax B U S I N E s S
Payment Supplier Module | Utility Bills
Stock Statemnt | GST Update

CASH MANAGEMENT PRODUCT

Manage and process the receivables
and payables efficiently with :
E-Payments | CCPAP
Payments | Liquidity Management | Cash
Pickup Cash Deposit | E-Collections

For international trade and

E-TRADE short/medium term financing with :
issuing Letter of Credit | Bank Guaranntee

Export & Import Bills

Manage your Forex
eFOREX rate bookings in real time

SHARE
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COMPLETE
BANKING
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